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At the Airport

Role-play

Passenger: Is this the check-in desk for the flight to New York?

Check-in Clerk: Yes, that's right. Can I see your ticket and passport, please? And could

you put your suitcase on the baggage belt?

Passenger: Certainly. Here you are.

Check-in Clerk: Did you pack your bags yourself?

Passenger: Yes.

Check-in Clerk: Do you have any fireams, hazardous materials or liquids in your bag?

Passenger: No.

Check-in Clerk: Here is your boarding pass. Your flight leaves at 15: 42 and boarding

will commence at 14:50. The boarding gate has not been announced yet, but it should

appear on the flight information display screen shortly. The security area is just over

there. Have a nice flight.

Passenger: Thanks.
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® passport ® boarding pass ® aqirport ® suitcase

® trolley ® airplane ® hand luggage ® flight information
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Fill in the Blanks

Passenger: Is this the check-in desk for the flight to New York?

Check-in Clerk: Yes, that's right. Can I see your ticket and , please? And

could you put your suitcase on the belt?

Passenger: Certainly. Here you are.

Check-in Clerk: Did you pack the bags yourself?

Passenger: Yes.

Check-in Clerk: Do you have any fireams, materials or liquids in your bag?

Passenger: No.

Check-in Clerk: Here is your . Your flight leaves at 15: 42 and boarding
will commence at 14:50. The has not been announced yet, but it
should appear on the flight information display screen shortly. The area is

just over there. Have a nice flight.

Passenger: Thanks.
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Useful Expressions

What you say:

® Where is the check-in desk?

® Which gate is the plane leaving from?
® Where is boarding gate 87?

® When does boarding commence?

® Can I have a window seat?

What you hear:

® Can I see your passport, please?
® Did you pack the bags yourself?
® Your plane is delayed 45 minutes.
® Here's your boarding pass.

® You will be boarding at gate number 8.

Practice

Fill in the question:
Q:

A: Sure, here you are.

Q:

A: Yes, I packed them with my family.
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Q:

A: Boarding will commence at 14:20

Q:

A: I see, I will get some coffee while I wait.

Q:

A: You will be boarding at gate number 2.

Challenge

Situation:

® You enter the airport at New York for the first time. You don 't know where to go but
you need to check in for your flight back to Tokyo. Please ask the staff about where
the check-in desk is, then please check in and ask about the boarding gate and

boarding times.



